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Spring is around the corner and 
the time for Spring cleaning is 
approaching. This is the best time 
of year to remind our customers to 
replace batteries in wireless smoke 
and CO detectors. 

We thank you for allowing us to keep 
your homes and businesses secure 
as enter our 39th year of business.

We would like to take a moment to 
remind you if you are traveling, notify 
our office so we can put the alert on 
your account in case of any alarms 
while you are away. As always, your 
security is our priority.

Thank you for a great year and we 
look forward to a fabulous 2018 with 
you again.

Sincerely,

John Lindberg
President, Dial One Security

Total Connect Plus

Would you like to know if a door or window in your 
home or business has been opened even when the 
Alarm System is not on?

Dial One Security’s Total Connect can do just that! 
Any sensor can generate a text message, e-mail, or 
push notification through your Total Connect service 
even when your alarm system is disarmed. You can 
even be alerted if a door has been left open for a 
period of time- like your garage door or the rear door 
of your office. Upgrading to Total Connect Plus is easy, 
contact one of our customer service representatives 
today to add this amazing feature to your account!

Tired of calls for troubles?

Some trouble signals can be sent to you via e-mail. 
Contact our office if you would like to be e-mailed on 
these troubles signals versus receiving a phone call. 
Get notified on your time and skip the phone calls. 
Contact us today and we will be happy to get this 
great feature setup for you!

Community Service

This year we are excited to be supporting our troops 
overseas by adopting a group of five soldiers. We 
will have an ongoing commitment to sending care 
packages to those away from their loved ones. If you 
would like to help us with donations please contact 
Cynthia at 513-527-4400 ext. 104 or by e-mailing 
c.seeberger@doges.com

Thank you for your business!
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HOW TO
REACH US
MAIN OFFICE

513-527-4400
DIRECT LINES & EMAIL

513-527-3033
John Lindberg ext. 103 jl@doges.com
Dennis Toon ext. 107 dt@doges.com
Valerie Bryan ext. 101 v.bryan@doges.com
Cynthia Seeberger ext. 104 c.seeberger@doges.com
Jeff Biedenharn ext. 10  8 j.biedenharn@doges.com
Rob Singer ext. 102 rs@doges.com
Vince Sticklen ext. 109 vs@doges.com
Mike Brown ext. 105 mb@doges.com

CENTRAL STATION

513-921-4300

If you have any questions or suggestions that you 
would like us to address in this newsletter, please 
contacts us at:

Dial One Security, Inc.
c/o John Lindberg
6114 Madison Road
Cincinnati, Ohio 45227

PAYMENT ADDRESS

Dial One Security
P.O. Box 641464
Cincinnati, Ohio 45264-1464

HOLIDAY  HOURS
The Dial One Security offices will be closed on the 
following dates so that we may spend time with our 
family and friends:
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How to Reach us
In case of an emergency, our Central Station is 
open 24 hours a day, 365 days a year. You can 
always reach a technician should you require 
emergency service on your system by calling 
our Central Station at 513-921-4300.

Jeff’s Tech Corner

Combination Smoke and Carbon Monoxide Detectors
Combination Smoke and Carbon Monoxide Detectors
National Electric Code now requires that all new 
residential structures have both smoke and 
carbon monoxide detectors installed before 
occupancy can be granted. This life saving 
technology is so important to life safety that 
it is now a building code requirement.

Dial One Security now offers a combination 
smoke and carbon monoxide detector from 
Honeywell Security featuring wireless technology 
that can provide this beneficial coverage to your older home and existing security 
system. Model 5800COMBO features multi-criteria sensing using four sensing 
elements to react faster while minimizing false alarms. It detects smoke using 
photoelectric sensors, smoldering fires using CO detection, flame signatures using 
ambient light detection and a dangerous rise in temperature with thermal detection. 
Other features include Low Temperature Sensing if your home falls below 41º and 
Voice Status of battery life. It even warns you that the smoke detector is in need of 
cleaning or if the CO detector has reached end-of-life status.

Contact us today for more information and to add the 5800COMBO to your system.

Smoke Detectors and Fire Alarms are More Important 
Than Ever 
A fire in your home today is much more dangerous then ever before due to the 
use of synthetic materials in construction and furnishings. Test conducted by the 
National Institute of Standards and Technology (NIST) in the 1970s determined 
that a fire in a home comprised of natural building materials and furnishings made 
of cotton, wool, wood, linen and silk allowed for adequate escape time after a 
smoke detector sounded 90% of the time.

In more recent tests the NIST found that similar fires in more modern homes had 
nearly 80% reduction in escape time- from 17 minutes down to only 3 minutes in 
flaming fires! Check out the video 
http://www.youtube.com/watch?v=aDNPhq5ggoE

Don’t take chances with the safety of yourself and your loved ones. Call Dial 
One Security today to arrange a visit by one of our technicians to clean and test 
your smoke detectors. They can even advise you of improvements or changes 
necessary to ensure the performance of your fire alarm system. 513-527-4400 
Option 7 for Service.

Total Connect and Skybell
Take control of your 
security system with 
Honeywell’s Total 
Connect. This cloud 
based service allows 
you to arm and 
disarm your alarm from 
anywhere in the world 
using the free smartphone app or 
the web interface! Receive notifications 
instantly for any system event, add and 
remove security codes and view history 
to see who’s been arming and disarming 
your alarm system. Total Connect can be 
integrated with  Z-wave light switches, 
door locks, GPS trackers and the new 
Skybell. Contact us today and let Total 
Connect change your the way you use 
your Dial One Security Alarm System.

Answer your door from your 
smartphone!
SkyBell is a smart video doorbell that 
allows you to see, hear, and speak to 
the visitor at your door whether you’re 
at home, at work, or on the go. Skybell 
integrates with your Total Connect 
service so no visitor can escape your 
detection! There are two different color 
options and two different base styles. 
Contact us for more information and get 
more peace of mind today.

SecureCare Service 
Agreement and 
Warranties
SecureCare is a great way to protect 
your alarm system investment and be 
worry free when it comes to repairs 
or problems. When you sign up for 
SecureCare you pay a small monthly 
fee in addition to monitoring and get 
problems fixed without any out-of-
pocket repair bills. Some restrictions do 
apply so please contact our office for 
more information. Call 513-527-4400. 
Contact our inside sales Mike Brown at 
ext. 105 or speak with our Production 
Department, Cynthia Seeberger ext. 
104 or Jeff Biedenharn at ext. 108.

Burglar Blunders
Opossum breaks into liquor store and gets drunk as a skunk

FORT WALTON BEACH, Fla. (AP) — An opossum that apparently drank bourbon 
after breaking into a Florida liquor store sobered up at a wildlife rescue center and 
was released unharmed. Emerald Coast Wildlife Refuge officials say the opossum 
was brought in by a Fort Walton Beach, Florida, police officer on Nov. 24. A liquor 
store employee found the animal next to a broken and empty bottle of bourbon. 

“A worker there found the opossum up on a shelf next to a cracked open bottle 
of liquor with nothing in it,” said Michelle Pettis, a technician at the refuge. “She 
definitely wasn’t fully acting normal.” Pettis told the Northwest Florida Daily News 
the female opossum appeared disoriented, was excessively salivating and was pale. 
The staff pumped the marsupial full of fluids and cared for her as she sobered up. 
“We loaded her up with fluids to help flush out any alcohol toxins,” Pettis said. “She 
was good a couple of days later.”

Pettis says the opossum did not appear to have a hangover. The store owner, Cash 
Moore, says he never had an opossum break in before. “She came in from the 
outside and was up in the rafters, and when she came through she knocked a bottle 
of liquor off the shelf,” Moore said. “When she got down on the floor she drank the 
whole bottle.”

“But it just goes to show that even the animals are impressed with Cash’s,” he said.
The animal was released on Thursday.

A Guy Gets Some Friends to Help Him Move But…

GREAT FALLS, MT. - We found something even WORSE than a friend asking you to 
help them move. A 36-year-old named Patrick Adams Jr. from Great Falls, Montana 
asked a couple of friends to help him move last July. They couldn’t have been close 
friends, since they’d never been to his house before, but they agreed to do it. One 
of them even rented the U-Haul and they cleared out the house with him, which took 
TWO full U-Haul trips.

Well . . . it turns out it wasn’t Patrick’s house. He’d actually lied to his friends about 
helping him move . . . they were actually helping him rob the place!
 
The cops investigated, and they finally arrested Patrick for felony burglary and felony 
criminal mischief. He could be looking at up to 30 years in prison and a $100,000 fine. 
His friends aren’t looking at any charges.

https://myclassicrock971.com/the-morning-show/stupid-criminal-guy-gets-friends-
help-move-dont-realize-theyre-actually-robbing-house/

Man falls through ceiling, lands at the feet of police

SCRANTON, Pa. (AP) — Police say a Pennsylvania man hiding from police in the 
attic of his girlfriend’s home fell through the ceiling directly in front of an officer.
Police were searching the Scranton home Sunday for 29-year-old Justin Thompson, 
who was wanted on charges of assault and harassment.

The (Scranton) Times-Tribune reports that officers found Thompson in the crawl 
space and tried to grab him. He was able to get away, but then plunged into the 
kitchen, where an officer was waiting.

Police say there were children nearby when Thompson fell, leading to a charge of 
endangering the welfare of children. He also picked up charges of resisting arrest 
and reckless endangerment. His girlfriend was charged with hindering apprehension.
The Associated Press couldn’t determine if Thompson has a lawyer who could 
comment on the accusations.

Memorial Day - Monday, May 28th 

Independance Day - Wednesday, July 4th

Labor Day - Monday, September 3rd


